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In today's dynamic business landscape,
change and transformation are catalysts
for innovation and growth. To effectively
navigate this environment, organizations
require a proactive approach, including a
well-equipped workforce and continuous
learning.
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| ESI AT A GLANCE | ACQUIRE ESI SERVICES

ESI provides comprehensive training solutions tailored We serve our public sector clients through a multitude of
for government and commercial clients. Our offerings contract vehicles to meet the most complex business
encompass technical and soft skills training, along with requirements.

corporate operations, to develop a versatile skill set. We
offer both virtual and in-person sessions, customizing our
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PAST PERFORMANCE HISTORY

With a proven track record of excellence, ESI has consistently delivered exceptional training solutions to
government agencies and commercial clients. Our past performance highlights our expertise in crafting tailored
training programs that empower professionals to excel in their roles.

Training Project Highlights

HHS ASPR National Disaster Medical HHS ASPR NDMS Moodle Learning DC Department of Health
System (NDMS) Disaster Medical Management Systems Design & Salesforce Development & IT
Information Suite Training Development Support

DC Department of Healthcare MD Department of Health DDA DC Department of Employment
Finance Medicaid Management Long-Term Services & Support Services Virtual Learning
Information System (LTSS) System Training Platform

CLIENT SUCCESS STORY

Our Challenge: Our Solution: Results:

Our client sought to optimize We designed a customized ESI's training enabled over 2,000
utilization of Electronic Medical training program with a focus NDMS health professionals to
Records and the Joint Patient on enabling clinicians to set up effectively utilize EMR and JPATS
Assessment and Tracking and maximize the use of the systems during disasters. This
System, the standard platforms EMR and JPATS systems, enhanced patient care,

used by public health clinicians enhancing patient safety, and [~ operational efficiency, and data
for recording patient encounters improving operational transmission for situational
and tracking during ESF #8 decision-making efficiency. awareness and resource
events. management.

Customer Satisfaction:

ll Your contemporaries did an outstanding job of sharing expertise and knowledge, providing
insights, and delving into relevant and important subject matter that attendees will find crucial as
they continue to confront the challenges associated with savings lives and protecting Americans
from 21st century health security threats. FfFf

— Ron Miller, Director, HHS Assistant Director of
Preparedness and Response (ASPR)
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