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Our commitment to quality is embedded in our company’s culture and established Quality Policy. This allows us to deliver accurate
and consistent products and services on time, as specified, and within budget.
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Cloud Integration Health IT Solutions Cybersecurity Training
Application Medicaid Risk Training and Workforce
Development Management Management Development
Containers & Clinical Systems Cyber Instructional Systems
Microservices Integration Operations Design
DevOps Go Live Penetration Software Release
Support Testing Training

Automation Red Hat® Certified

Training
8(a) WOSB AWS Partner Network 8(a) Sole Source (FAR 19.8)
DC CBE IBM Business Partner GSA MAS, GS-35F-616GA
DC DOT/WMATA DBE Red Hat Business Partner 8(a) STARS Il GWAC
MD DOT MBE Salesforce Consulting Partner DC Supply Schedule MOBIS
NH DOT DBE MD Consulting & Technical Services (CATS+)

NAICS Codes

518210 Computing Infrastructure Providers, Data Processing, 541519 Other Computer Related Services

561499 All Other Business Support Services
522320 Financial Transactions Processing, Reserve, and 611420

Web Hosting, and Related Services

Clearinghouse Activities ST IR

54151 Custom Computer Programming Services 611430 Professional and Management Development Training

541512 Computer Systems Design Services I B (PR EAse Ee LIRS,

541513 Computer Facilities Management Services SlpAL e T BT AT




Past Performance

Business requirements drive our projects, not technology. By integrating thoughtful and innovative solutions, we are committed to
delivering cost effective, forward thinking, and technology solutions and services to our clients.

Client Project Description

Y&
g
5

Customs & Border Protection — IT Development Support
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ESI provides support for ongoing design, enhancement, optimization, and modernization of the Laboratories
and Scientific Services HQ applications. Services include Ul/UX design and development services supporting,
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””M modifying, and troubleshooting a mix of commercial and custom applications and tools.
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Sl Customs & Border Protection — Operational Security Support
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ESI provides infrastructure and security services for the Laboratories and Scientific Services HQ applications.
Services include design and enhancements of the supporting Windows, SQL, and Oracle infrastructure,

5 COOP/DR, patch management, incident handling, security audits, scans, management and maintenance of
orrowA Authorization to Operate (ATO) status in compliance with established security standard.
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DC Department of Health — Salesforce Professionals and IT Resources

DC ‘ HEALTH ESI builds use-cases, develops analysis flows and overall requirements, then develops and implement
applications across the Salesforce environments. We help guide the agency through the combination of available
out of the box and customized platform capabilities to meet requirements for six DOH divisions.

Internal Revenue Service — BOE Middleware Support Services

ESI perform installation, migration, configuration, maintenance, and troubleshooting of Business Objects
Enterprise. BOE support spans a number of mission applications including Affordable Care Act, Foreign Account
Tax Compliance Act, Modernized eFile, eServices, Integrated Financial System, Internet Refund Fact of Filing,
Internet Employer Identification Number, and Customer Account Data Engine

Internal Revenue Service — File & Message Transfer Service

ESI provides architecture, capacity planning, development, installation, migration, configuration, maintenance,
and testing for a custom middleware application that supports data transfers among numerous IRS business
application, and to/from trusted external trading partners including other federal agencies, state agencies, and
financial institutions.

Internal Revenue Service — Red Hat Platform Support

ESl is responsible for the Red Hat Enterprise Linux (RHEL) infrastructure O&M, infrastructure management and
automation, an applications services and middleware. Services include deployment and optimization of RHEL
including provisioning, migration, baseline standardization, and configuration optimization, with emphasis in
process automation.

Points Of Contact

Robin Appia rappia@esinc-dc.com Robert Boakai rboakai@esinc-dc.com
President & CEO (202) 792-1201 Vice President & COO (202) 792-1202
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