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== About Educology Solutions

Educology Solutions, Co. (ESI) is a Washington, DC-based small business that delivers mission-critical IT services to
government clients. We hold ISO 9001:2015 certification and a CMMI Level 3 (Services and Development) appraisal, and
our Quality Management System applies both frameworks to every engagement. As a NASA SEWP VI Category C Contract
Holder, we bring a structured, disciplined, proven delivery model to the agencies we serve.

We approach every engagement as a fully embedded extension of our customer's team, and we align our people,
processes, and tools to each agency's mission outcomes. Our SEWP VI award gives federal customers a direct, low-friction
path to ESI's services under a vehicle NASA has already competed and established.

== SEWP VI Contract Overview

NASA Solutions for Enterprise-Wide Procurement (SEWP) VI is a Government-Wide Acquisition Contract (GWAC) that
federal agencies use to acquire the full range of information technology (IT) products, services, and integrated solutions.
The National Aeronautics and Space Administration (NASA) manages the SEWP Program on behalf of the entire Federal
Government, and every federal agency and its authorized support contractors place orders through this single vehicle. The
contract carries a ten-year period of performance, from November 1, 2026 through October 31, 2036, and a program ceiling
of $20 billion. A fixed administrative fee of 0.34 percent applies to every order with no fee cap, which gives agencies
transparent, predictable pricing on projects of any size.

SEWP VI organizes its offerings into categories that align contract holders to the way agencies buy. ESI holds a Category C
(Mission-Based Services) award, which positions us to deliver mission-focused IT services that support agency programs
from planning through operations and sustainment. As a designated Best-in-Class vehicle, SEWP VI provides pre-
competed, fully vetted contract holders and a streamlined ordering process that shortens acquisition lead time. Our federal
customers reach ESI's services under terms NASA has already established, and they document fair opportunity with the
tools SEWP provides.

== Contract at a Glance

~ CONTRACT NO. B CATEGORY B PROGRAM CEILING SEWP FEE

80TECH26D0216 C - Mission-Based $20B 0.34%
Services no fee cap
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== What's in Scope for SEWP VI

SEWP VI provides the full range of information technology (IT) and audio-visual products, services, and integrated solutions
to federal agencies. As a Category C (Mission-Based Services) Contract Holder, ESI delivers mission-focused IT services,
including custom software and application services; cloud and systems integration; cybersecurity and security systems;
data, analytics, and digital government; IT engineering and design; network operations and telecommunications; IT
management and consulting; and IT training and education. Product-based items are in scope only as ancillary products
that are integral to and necessary for a services-based effort; Category C does not cover product-only requirements.
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== How to Request a Quote
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Contact our SEWP sales representative or submit a request through the NASA SEWP online Quote Request Tool (QRT).
We provide timely, accurate quotes based on current SEWP offerings and pricing, and we honor every quote for the period

stated.
r
Start Your Request

Reach our SEWP sales lead directly, or use the
Request a Quote button on our SEWP VI web page.
We respond within one business day.

Request a Quote »

Payment & SEWP Fee

The SEWP fee of 0.34% is included in the price of all
offerings, with no fee cap. We accept government
purchase cards and standard payment methods, and
we process card payments securely.

Cards accepted

== SEWP VI Ordering Process

Ordering through ESI on NASA SEWP VI follows a defined, serpentine path from the customer's initial requirement to final
fulfillment. The customer, the NASA SEWP Program Management Office (PMO), and ESI as the Contract Holder each play

a distinct role.

Customer identifies
requirements

Customer issues RFQ / RFI /
MRR via the Quote Request
Tool (QRT)

SEWP PMO sends notification
to Contract Holders that the
customer has issued a request

Contract Holder reviews
requirements and determines
its ability to respond

LEGEND (@ Customer Action @ SEWP PMO Action
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Contract Holder notifies the
customer that it has provided a
quote

Contract Holder posts quote for
the request

SEWP PMO approves the TR
and sends approval notification
to the Contract Holder

Contract Holder adds products
| services to contract via
Technology Refresh (TR) to
meet requested requirements

- Version 1.0
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Customer makes best-value
determination based on quotes
received

Customer submits award
documentation to SEWP

SEWP PMO processes the
SEWP Control Number (SCN)
and sends the order to the
Contract Holder

Contract Holder fulfills the
order

@ Contract Holder Action (ESI)
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= Contacts

Reach the ESI SEWP team directly for quotes, order support, and problem resolution. Every request also routes to our
shared SEWP inbox so a team member responds without delay.

Role Name Email Phone
Program Manager Tobo Okoro tokoro@esinc-dc.com (202) 792-1203
Deputy Program Manager Lonica Robertson Irobertson@esinc-dc.com (202) 792-1207
Sales / Quote Requests Robert Boakai rboakai@esinc-dc.com (202) 792-1202
ESI SEWP PMO ESI SEWP Program Team sewp@esinc-dc.com (202) 792-1200
r r
NASA SEWP Program Management Office ESI SEWP Program Office
Help Desk: (301) 286-1478 - help@sewp.nasa.gov Quotes & Sales: Robert Boakai - (202) 792-1202
Orders: sewporders@sewp.nasa.gov Program Manager: Tobo Okoro - (202) 792-1203
Fax: (301) 286-0317 ESI SEWP PMO: sewp@esinc-dc.com
Hours: Mon—Fri, 7:30 AM—6:00 PM ET Website: esinc-dc.com
Website: www.sewp.nasa.gov
. .

== Order Processing Notes

Delivery Orders are issued against our SEWP VI contract by the customer's issuing procurement office and route through
the NASA SEWP PMO, which reviews, processes, tracks, and forwards them to ESI. We process orders and reports

electronically and submit Technology Refreshment Requests and modifications in the formats specified in the NASA SEWP
Contract Holder User Manual (CHUM).

== Program Support & Troubleshooting

[ [

Installation, Warranty & Technical Support Troubleshooting a Problem Order

Our SEWP Program Office supports customers across To resolve a problem order, contact our Program
the full order lifecycle. We coordinate installation, Manager, who owns problem-order resolution and
honor basic and extended warranty terms, and coordinates with the appropriate ESI staff and, when
provide technical and software support and post- needed, the SEWP PMO. We act on order issues
delivery issue resolution. For product-based orders, promptly to keep delivery on schedule.

warranty and technical support follow the applicable Resolution Lead: Tobo Okoro, Program Manager
OEM terms. tokoro@esinc-dc.com - (202) 792-1203

Support Lead: Tobo Okoro, Program Manager Backup: Lonica Robertson, Deputy Program Manager
tokoro@esinc-dc.com - (202) 792-1203 Irobertson@esinc-dc.com - (202) 792-1207

== Fair Opportunity

The SEWP acquisition process provides for Fair Market Opportunity as required by FAR Part 16.505(b)(1). ESI's SEWP VI
contract is part of a multiple-award Government-Wide Acquisition Contract (GWAC), and the full Fair Opportunity Clause
(A.1.13) is posted on our SEWP VI web page and within the body of the contract.
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